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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the
questions contained in these sections according to the detailed instructions given therein.

sc : Ug Uzaus Uggae (75) 3Hh o1 § oY diad (03) WS &, @, dur or & fInfora ¥l
g @us i R ow Rega foidelt & sigene & ysell 9 56 @ear gl
Section - A | WUs-F
(Long Answer Type Questions) /(@d¥-3udlTr yzer)

Note: Section'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any

three questions. (3x15=45)

dc : @us ‘& & g (05) dd-3IvdY g v o1 T, uds uear & fow uge 1w frafRa
% | et e uzelt & Iwe dfoal

1. 300 W W ® o 3 Riffier gerRt or gofa sy gu udea Roer § s

Afdrer Toe Aol

Describe the different types of Travel Agent and Tour Operation and discuss their role in
development of Tourism.

2. TP a0 Toiee gur gded o & wner arelt efdder o avfar difeel
Describe the different services provided to a Tourist by a Travel Agency.

3. J&cad o e, ufdmur W usEr @ aofd FRy gu R eiffe Tue oF Redr &
3irscadr gansd |
Describe the meaning, definition and types of an Itinerary and make a itinerary of a religious place
from Delhi.

4. g draece I ufcd Jgwnw & Fwefead fifdier Sacii & wovew wenfud diferal
Explain the relationship between Tour Operator and different sectors of Tourism.

5. TAAI @@ ITDC & feare gde afffa Siferal
Explain TAAI and ITDC in detail.

Section - B /| @us-@
(Short Answer Type Questions) /(@g-3aia uzer)

Note: Section 'B' contains Six (06) short-answer-type questions of five (05) marks each.
Attempt any four (04) questions. (4x5=20)
dc : @S W A B (06) Bg-399y wed fiw o ¥, ud® usad & fouw urg e forafRa
T fedt T et & Ie dfol
1. oo e o 3 wa uRemor fBRaul
Write a meaning and definition of Travel Agency.

2. aefgier RRepfdor e Ruft fsRaul

Write a short note on International Ticketing.
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3. e & wEardeieenr va gidarsit ue Runft BRavl

Write a short on Documentation and facilitation in Tourism.

4. o0 woied @nure ue Rt faRau|

Write a note on Travel Agency Business.

5. gdce IaeTT F gegr g AT & Agd garsd|

Explain the Security and Insurance importance in Tourism.

6. IATO ue wfdg fRwoft fBRaul
Write a short note on IATO.

Section - C /| @vs-ar
(Objective Type Questions) /(aegfers uze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions

of this section are compulsory.

(10x01=10)

dic : Wos or & Tu(10) gegfers e Ru o ¥, ude wea & o wa 3w FrafRa %I

3 WUs & eoff gzer iforaref ¥l

@) (@) =
(&) diw (@) diar
There are how many types of Travel Agents ................
(A) Six (B) Four
(C) Five (D) Three
2. oiag ws fFHor fB0 B P TATYAT PG corerrrrene . Tl
(37) 1958 AD @) 1798 AD
(@) 1878 AD @ 1758 AD
Cox and Kings Ltd. Company was established in ...........
(A) 1958 AD (B) 1798 AD
(C) 1878 AD (D) 1758 AD
3. CTP ar arf ¥
(37) FoUelt BIE gT WIS @) waarss g€ Udor
@) adfvrss g Ndwee @) soToy &F PE s
CTP stand for ................
(A) Company for tour professional (B) Combined tour pacakage
(C) Certified tour professional (D) None of these
4. oo et T
(o) T e wfder (@) wigaT eear
@) ursae o afda (@) TeHr T

Travel Agencyis .................
(A) Primary retailer service

(C) Private retailer service

. e TTHITT TANTS BT T s
(1) Brcw gfor ¥
(&) Tad TaEr 3
Galileo software is used for....................
(A) Hotel Booking
(C) Sea Business

19

(B) combined organization
(D) Government organization

(@) gans feoe B
@) @ty fRepe &g

(B) Air ticketing
(D) Normal ticketing
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10.

NTI BT 3 T coreresresssssenses ..

(37) Sree g Testace
@) dvee gRlee wueer

NTIstandsfor .....................

(A) National tourism indicator

(C) National tourist importance
RATAN CT ATHATIT: BT AT & corr

(37) zTIISS ¢
(&) dreics e

Minimum tour is commonly called as

(A) Inbound tour

(C) Hosted tour
PNR or 37f ¥

(31) Vdeure dee Rars
@) e & fRRaes Rars

PNR standsfor ..............ovvviiiii

(A) Passenger number record

(C) Passenger new demand record
JIATO T TITTAT TY ..covvrrrrrcrrrnne

(31) 1980
(&) 1982

Establishment year of IATO is............

(A) 1980
(C) 1982
UNWTO & JRTHT ¥

(37) e
@) oRw

Headquarter of UNWTOis ...............

(A) New York
(C) Peris

@) &I cRoor sesidee
(c) s gRec sifseardr

(B) New tourism indicator
(D) National tourist itinerary

@) ® fae e
@) Toaar YdoT g®

(B) Tour with meals
(D) Independent package tour

@) Vdoure afder fecw
@) YD T eI

(B) Passenger service system
(D) Passenger news room

) 1880
@ 1898

(B) 1880
(D) 1898

@) s
@) Rrseft

(B) Madrid
(D) Sydney
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