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University of Patanjali 
Examination May – 2018 

M.A. Travel & Tourism, (Semester: Second)  

Tourism 

 Travel Agency & Tour operation 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Write an essay on Travel Agency & Tour operation Business in India.  

2.  
Discuss the role and contribution of the Department of Tourism, Govt. of India in promotion of 

Tourism.  

3.  

Write an essay on Trends & Future Prospectus of Tour Operation Business in India? 

4. 
 

Discuss the role and contribution of United Nations World Tourism Organization in the growth and 

development of travel and tourism. 

5.  
Explain in detail about organizational structure and functions of a travel agency.  
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Differentiate between Inbound Tour Operator and Outbound Tour Operator. 

  
Describe various functions of Car Rental Company. 

  
Write a note on the evolution of Travel Agency Business in India. 
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Write in brief about the future of travel intermediaries. 
  

Discuss the case of Cox and Kings in promoting travel and tourism.  
 

 
“Makemytrip.com has brought a revolutionary change in travel and tourism through its online services”-

comment.  

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Which outbound package tours are promoted in the brand name of “Duniya Dekho” 

(A) Cox and kings    (B) Thomas Cook 

(C) Make My Trip     (D) Yatra 

 ________

________ is a type of travel agent that is located in the premises of corporate offices to make travel 

arrangements of employees. 

(A) Implant Agency    (B) Incentive Agency 

(C) Online Agency    (D) Commercial Agency 

 

In which year ITDC was established? 

(A) 1966      (B) 1976  

(C) 1956      (D) 1965 

 

The head office of UNWTO is situated at: 

(A) Spain      (B) USA 

(C) France       (D) Germany 

  

Trivago.in is an example of: 

(A) Government website    (B) Intermediary 

(C) Tour operator    (D) Academic Institution 
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International Travel Company Thomas Cook came into existence in……….. 

(A) 1841      (B) 1842 

(C) 1843       (D) 1844 

 

In which year TAAI was founded? 

(A) 1951      (B) 1961 

(C) 1952      (D) 1962 

 

How much paid up capital is required to get approval of a travel agency from Ministry of Tourism, 

Government of India? 

(A) 3 Lakh     (B) 4 Lakh 

(C) 5 Lakh     (D) 6 Lakh 

 

  

Full form of IATO is: 

(A) Indian Association of Tour Operators (B)  International Association of Tour Operators 

(C) Indian Association of Tour Organisation (D) International Association of Tour Organisation 

 

Palace on Wheels is a specially designed train promoting tourism in……….. 

(A) Rajasthan     (B) Assam  

(C) Himachal     (D) Gujarat 
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