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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the
questions contained in these sections according to the detailed instructions given therein.
siic : I8 Uzolusl Ugsawe (75) 3HF T § wr e (03) WSk @, @, qur or I nfora B

g% @us 7 Ru oy freqe (& & sigqeme & usell 3 58 Heom Tl
Section - A | @Us-&
(Long Answer Type Questions) /(@a-3ader gzer)
Note: Section 'A’' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
dc : @Wus ‘& F uig (05) I InHT waa A ¥, udF Uz & fow umg I forafRa T
fegt dler geait & Iae Aol
1. 9Ra & oo wier A g st e o b oy |
Write an essay on Travel Agency & Tour operation Business in India.
2. udfcar & gare F aRd wede, gdca fopmor ot afdrer 3R ocrer T waf we

Discuss the role and contribution of the Department of Tourism, Govt. of India in promotion of
Tourism.

3. sRd & gr sitveer [oow & waa e afder o gwmaenii 9T e Rey 5E?
Write an essay on Trends & Future Prospectus of Tour Operation Business in India?

4. g A gdca & RForr F ggao g &g udea gooa ot afdrer i @doce o2
Taf |
Discuss the role and contribution of United Nations World Tourism Organization in the growth and
development of travel and tourism.

5. Uh Too Gidl @ Eorsdere deaer Ud 36 dral & aie F e F gaen|
Explain in detail about organizational structure and functions of a travel agency.

Section - B /| @vs-&@
(Short Answer Type Questions) /(eg-3adlar uzer)
Note: Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)
dic : Wos @ A 8 (06) oY IUT gl L o T ¥, udd gzl & fow uiw 3w forafRa ¥
fisét a1e ugell & Iue dfvel

1. %I913S ge AToce 3T 3M3caI3s g Jfuvee & ot 3iae wel
Differentiate between Inbound Tour Operator and Outbound Tour Operator.
2. ®Ie ¥co duelt & e wraf o1 avfea el

Describe various functions of Car Rental Company. )
3. 9Rg ¥ oo ik Poew & oy o v dic 5|

Write a note on the evolution of Travel Agency Business in India.
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4. IHm AT & AT & IR F "@3T F OrT |
Write in brief about the future of travel intermediaries.

5. g 3 udeq o gerar T & o diew AR fFow I duw oz gaf |
Discuss the case of Cox and Kings in promoting travel and tourism.

6. “Fp s fGu Sic HAST el IifcTorser s & Fregd & uw AR wfea F uw
swifgerdt affade orT ¥ Ruoft |
“Makemytrip.com has brought a revolutionary change in travel and tourism through its online services”-
comment.

Section - C / @vs-ar
(Objective Type Questions) /(aegfors uzer)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of
this section are compulsory. (10x01=10)

dic : @us ‘or i @(10) aegfors e e o ¥, yd® weer & fow v (01) 3w FrafRa ¥
7 @Us & Gl uoar sifcraref Tl
1. g W@ F 9is T & I w3cars Ider g2 P gerar ar wrar 32

(31) e ws fFHory (¥) T 5%
&) 35 a5 Zu () T
Which outbound package tours are promoted in the brand name of “Duniya Dekho”
(A) Cox and kings (B) Thomas Cook
(C) Make My Trip (D) Yatra
2. TP UBIT T ¢a0 Toic § il defariear o Iom JaeT ded & fou Biaive draiod
& uRRae & Raa
(31) wuoic Toedt @) wodifeT woredt
(&) sifeTorser ToleeT (7) HARTS Toreelt

is a type of travel agent that is located in the premises of corporate offices to make travel
arrangements of employees.

(A) Implant Agency (B) Incentive Agency

(C) Online Agency (D) Commercial Agency
3. &S o wuer fhw of F g€ ofi?

(31) 1966 @) 1976

(&) 1956 (@ 1965

In which year ITDC was established?

(A) 1966 (B) 1976

(C) 1956 (D) 1965
4. JuTsYLs o gue Hrafed I Raw ¥

(31) et (@) guaxy

(&) wreer () wrafelt

The head office of UNWTO is situated at:

(A) Spain (B) USA

(C) France (D) Germany
5. RO 3IC T TP IAGT B

(37) orddic duarsc (¥) scelfEad

(&) ge since (3) e sercicgareT

Trivago.in is an example of:

(A) Government website (B) Intermediary

(C) Tour operator (D) Academic Institution
6. efergler AT BUST ATHT G AT F AT AT

(31) 1841 () 1842

(&) 1843 (?) 1844
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International Travel Company Thomas Cook came into existence in

(A) 1841 (B) 1842
(C) 1843 (D) 1844
7. fg af dueans o eguer gg o2

(31) 1951 @) 1961
(&) 1952 (@) 1962
In which year TAAI was founded?

(A) 1951 (B) 1961
(C) 1952 (D) 1962

8. 9RT TIR & udcad FATOT & Tao Toet I Fgd Brod & fou fadt orarer geft o
IeIFAT $3
(31) 3 or@ (@) 4 or@
(&) 5 o (?) 6 o

How much paid up capital is required to get approval of a travel agency from Ministry of Tourism,
Government of India?

(A) 3 Lakh (B) 4 Lakh

(C) 5 Lakh (D) 6 Lakh
9. MELAIN I G wU ¥

(37) sfisuya wENffeer 3 ge sifuvce (¥) sceorgoe @G 3t ge sifuvee

(&) saer wifdege 30 ge sifdfemsoramer (]) zceaTs WIS 316 e ifdfarsore

Full form of IATO is:

(A) Indian Association of Tour Operators (B) International Association of Tour Operators

(C) Indian Association of Tour Organisation (D) International Association of Tour Organisation
10. doy 3ifeT Fow o T &u &F RBorsad o o TT ¥ o & udcer @ gerar T B

(31) eroTEYTel (&) 31

@) Raroo (3) orererT

Palace on Wheels is a specially designed train promoting tourism in...........

(A) Rajasthan (B) Assam

(C) Himachal (D) Gujarat

X

Page 3 of 3



