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Time: 3 Hours Max. Marks: 75
Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.
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gdF @wvs i e ow Rega (&l & sigeme & geell & 50 Fear 3l
Section - A | @vs-®

(Long Answer Type Questions) /(ra-3adler gzer)
Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
@os ‘F F urg (05) dd-3udw usa Ru ¥, yds wsa & fou uss v forafRa ¥
frsgt dter geait & Iae AR
Lae et @ gRaer ¥ Y @ udcar IElor F wec wuw vl
Give introduction of Travel Agency and Explain its importance on Tourism Industry.
feft oo woelt o Towr ww Iy Fear ¥ Owdd yfkwr o fearRude guie
ifera|

Describe in detail the necessary procedures and formalities for approval of any travel agency from state
and central agencies.

felt & Vo o 31ef, s/guT TIT gHRT e gofar el

Describe the meaning, component and types of any Tour Package.

LU0 T BT AT, ¢EUI duT fice It § Hi¥ey Tt diforg|
Explain the relationship among Airlines, Transport and Hotel agencies with Travel Agency.
IATA @& IATO o faeqa aofar sifsne|

Explain IATA and IATO in detail.

Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adier uze)

Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)

: WIS W H B (06) BY-IUHT e W I ¥, DS W & fw uiw I frafRa ¥

fFed a1 gzl & Ia¢ dfeal

. ¢o® Uoee ue fewnlt faRaul

Write a short note on Travel Agent.
¢a® oleelt ot wref gonelt ue fewnft fBRau|
Write a short note on working procedure of a Travel Agency.

feeel & 3Iwegus 3 dov uftcor 3g 3 Raefy g Frfer gawd|
Make a Three days itinerary from Delhi to Uttarakhand for Rafting.
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4. IoT il gay § Wdhee. & afdrer e Al
Explain the importance of JDS in Travel agency business.

5. up Udor gg I Al wed o gfher sarsd|

Describe the process for developing a package tour.

6. TAAI ue fRuvf fBRaul

Write a short note on TAAL

Section - C /| w@us-or

(Objective Type Questions) /(aegferss gzer)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory.

(10x01=10)

dic : @us ‘or i c@(10) agfors yea I o ¥, yd® usel & fow s (01) 3w frafRa

3 @Wus & it e aferaref ¥l

1. I e T far ¥ 2
(31) siffther qeaTdor
(=) = et
What is an itinerary?
(A) An official Document
(C) A Travel Form

2. g e o Rreqa avier aTer eI T ¥

(37) @& geas

() araT daem
() amIT ot Rega Jeer

(B) A Tour Map
(D) A Detail Plan for a Journey

‘‘‘‘‘‘‘‘

(&) g e (@) ogor dce

A document which contain detail of Tour Package is ........

(A) A Book (B) A paper

(C) Tour Brochure (D) News letter
3. ssue wifdge sifp ge sifutcef o egmuer g8 oAF

(31) 13 waadr 1985
(&) 13 s 1983

Indian Association of tour operators was founded in

(A) 13 January 1985
(C) 13 January 1983
4. ITTM a7 3f FIT F e

(31) Fsue sdicyc T ¥ Ws o Faude
(@) soedicyc 3 sare Yoo cRwr Fawiic

(&) 13 wiaad 1982
(?) 13 weradr 1984

(B) 13 January 1982
(D) 13 January 1984

(@) fsaa sdcye 30 R ws oo Fawde

() IUFRT F-F P oTF
IITTM stands for .........

(A) Indian Institute of Tour and Travel Management
(B) Institute of Indian Travel Tourism Management
(©) Indian Institute of Tourism and Travel Management

(D) None of the above
5. FHRAI @ 31 ¥ oo -

(31) BT TP Pco Ws Wive YT 305 sHsar

(¥) wRa fico Ws Relc wifywae e sfUsar

(@) BT S Fgaer Ree wefdwe e sftsar

() IudFT F-&F s g

FHRAI standsfor ...............

(A) Federation of Hotel and Restaurant Association of India

(B) Foreign Hotel and Resort Association of India
(C) Federation of Human Resort Association of India

(D) None of the Above
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(31) oS |
(=) sodfeca g

6. U Hararer B Y e &F T € DT T

@) W=7 @
() 3udad F-&F P adr

A tour package given by Company/Office to their employee is ......

(A) Guided Tour
(C) Incentive Tour

7. TIF TT G TSAT T oo

(31) 3FIATHE Pr elfch &

(&) Felfcwd o 3T F

The Golden Chariot Train connect to ........
(A) Amritsar to Karnataka

(C) Karnataka to Assam

8. ugler wfea afifd Faft o s

(31) 1992

(&) 1980

National Tourism Policy Formed in .........
(A) 1992

(C) 1980

9. UNWTO T 37 ¥ oo

(37) gorsee SIS des gl amdfen<orarer

(&) Ieses e IS gRUIC Ardfansorerar
UNWTO stands for ...............

(A) United Nation World Tourism Organization
(C) United Nation World Transport Organization

10. TAAI o7 31ef TIT F e,

(31) greuld Woiscy wifdre s sftsar
(@) oo Wi wHiRgee sife sfisar
TAAI stands for.............

(A) Transport Agents Association of India

(C) Travel Agents Association of India

(B) Freedom Tour
(D) None of the above

(@) Recht or sopdee &
(]) oar @ Felfchd &

(B) Delhi to Amritsar
(D) Goa to Karnataka

() 1982
(®) 1972

(B) 1982
(D) 1972

(§) JaTes FUST ges LG AN ATEoIIST
() IUFT F-F PE oTF

(B) United Nation World Travel Organization
(D) None of these

(@) Too vafdeea 3ife sifs sfUsar
() IUDFHT F-F S oTF

(B) Travel Association of All India
(D) None of the above

Page 3 of 3



