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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.
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Section - A | @us-&
(Long Answer Type Questions) /(ra-3adler gzer)
Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
@os ‘F F urg (05) dd-3udw usa Ru ¥, yds wsa & fou uss v forafRa ¥
frsgt dter geait & Iae AR
smarer & arf o yPrer B HawC|
Define the meaning and typology of accommodation.
e 3iifther foremor & woroer 3le Feif o avfer F |
Describe the organization and functions of front office department.
flcs & UPRr I UTeGr B dAeEy |
Explain the types and forms of Hotels.
AT F fco dace I RForw F S det. g wd o afdrer e dorwa Fr gular F|
Describe the role and contribution of ITDC and FHRALI in development of Hotel Sector in India.
ara i foedh 3 fico srgor & WY i g Rl

Write an essay on two major Hotel Chains in India.

Section - B /| @wvs-@
(Short Answer Type Questions) /(eg-3adiear gze)

Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4%5=20)

: WUs W H B (06) BY-IUHT e W I ¥, DS W & fw uiw I frafRa ¥

fFed a1 gzl & Ia¢ dfeal

. afdey Tcpre uT Gfdng Rwofl BRaul

Write a short note on Hospitality.

B OISR & AT FIT AT 5

What do you understand by food production.

g3 Siftor faemor o e Rwoft BRau|
Write a detailed note on House Keeping department.
dco & were et B gaese|

Explain the Star Classification of Hotels.
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5. 9Rd 7 onie & fco HAs d IR F gula w

Describe the ‘Ashok Group of Hotels” in India.

6. ‘wers uv wfdy Ruofy BBRaul
Write a short note on ‘FHRAI’.

Section - C / @us-ar
(Objective Type Questions) /(aedfers gze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory.

(10x01=10)

e : @Wus or ¥ (10) aegfors yeer RU o ¥, v usal & faw wah (01) 3w forafRa ¥

39 w@Wus & it gzar siferaref ¥l

1. woc 3iifhe fromor o YR BT T o

(31) ot IFee
(&) wec ifhe Idoie

Who is the Head of Front office department ........

(A) Lobby Manager
(C) Front office Manager

2. wr ws & affg fRemor o yoRg HieT ¥
(31) @iforae e
() TR Adure
Who is the head of F and B service department
(A) Senior Captain

() uwiagfea
(]) vIaed Adore

(B) Executive
(D) General Manager

(@) ueeliegfeta d®
() T ws & afda Haore

(B) Executive Chef

(C) Restaurant Manager (D) Fand B Service Manager
3. oRT F ThH. UT. AR T NS B TAUST FT B T e

(31) 1955 @) 1966

(&) 1958 (?) 1972

When was FHRAI established inIndia ..................................

(A) 1955 (B) 1966

(C) 1958 (D) 1972
4. 9RT F TT. T IE P TIUST I §E

(31) 1976 (¥) 1966

(&) 1986 (®) 1996

When was HAI establishedinIndia ................................

(A) 1976 (B) 1966

(C) 1986 (D) 1996
5. . UT. 3R, U TS, FT AT FIATOT BB B oo

(31) srgsr @) EﬁwﬁlﬁT

(=) a5 Reot (?) Tvdiore

Where is the head office of FHRAI situated .........................

(A) Noida (B) Kolkata

(C) New Dehli (D) Chandigarh
6. Bleyr fhaar amor ¥

(31) sr3TaIfdor famor (@) Ro =

(&) wec siffteer fommor (?) uww wos s afde Remor

Laundry is asection of ...........ocoiiiiiiiiiiiiiiiiiiiiiieeae,

(A) House Keeping Department (B) Bill Desk

(C) Front Office Department (D) F and B Service Department
7. COIPIE TH YPIT I T

(31) Fome (&) FATpcH

(@) der () g
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A-La-Carte is a type of

(A) Cigar (B) Mock tail
(C) Beer (D) Menu
8. 9gH Ugor s gce Tfug fhar omm o7 ...
(31) DraPHIar (@) =%
(=) Rroer (®) sSfiare
The first Oberai Hotel was established in ......................
(A) Kolkata (B) Mumbai
(C) Shimla (D) Nainital
9. ITURGUSs & UAcer o der ¥
(31) garg FEIEET (&) Tdurey Agreror
(@) Raer gaf () ew vt
Who is the tourism minister of Uttarakhand ................
(A) Pratap Maharaj (B) Satpal Maharaj
(C) Dinesh Sharma (D) Mahesh Sharma
10. ‘TToT U Pcd F HEAUD DT §
(31) wHRIG o crer (&) <de erer
(&) TI JEIge (3) Fmah <or
Who is the founder of “Taj Group of Hotels’ ...............
(A) Jamshed Ji Tata (B) Ratan Tata
(C) Rai Bahadur (D) Marc Yang
X
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