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University of Patanjali 
Examination May – 2019 

B.A. with Yoga Science,   (Semester : Fourth)  

Tourism (Paper : Second) 

Hospitality Management 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Define the meaning and typology of accommodation.  

2.  
Describe the organization and functions of front office department. 

3.  
Explain the types and forms of Hotels. 

4.  
Describe the role and contribution of ITDC and FHRAI in development of Hotel Sector in India.  

5.  
Write an essay on two major Hotel Chains in India.  
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Write a short note on Hospitality.  

  
What do you understand by food production.  

  
Write a detailed note on House Keeping department.  

  
Explain the Star Classification of Hotels. 
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Describe the ‘Ashok Group of Hotels’ in India.  

  
Write a short note on ‘FHRAI’. 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Who is the Head of Front office department …….. 

(A) Lobby Manager      (B) Executive  

(C) Front office Manager      (D) General Manager  

 

Who is the head of F and B service department …… 

(A) Senior Captain       (B) Executive Chef 

(C) Restaurant Manager     (D) F and B Service Manager  

 

When was FHRAI established in India ……………………………. 

(A) 1955       (B) 1966 

(C) 1958       (D) 1972 

 

When was HAI established in India ……………………………. 

(A) 1976       (B) 1966 

(C) 1986         (D) 1996 

  

Where is the head office of FHRAI situated ……………………. 

(A) Noida      (B) Kolkata 

(C) New Dehli      (D) Chandigarh 

 

Laundry is a section of ………………………………………….. 

(A) House Keeping Department    (B) Bill Desk 

(C) Front Office Department      (D) F and B Service Department  
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A-La-Carte is a type of ………………………………….. 

(A) Cigar       (B) Mock tail 

(C) Beer       (D) Menu 

 

The first Oberai Hotel was established in …………………. 

(A) Kolkata      (B) Mumbai 

(C) Shimla      (D) Nainital 

 

Who is the tourism minister of Uttarakhand ……………. 

(A) Pratap Maharaj     (B) Satpal Maharaj 

(C) Dinesh Sharma     (D) Mahesh Sharma 

 

Who is the founder of ‘Taj Group of Hotels’ …………… 

(A) Jamshed Ji Tata     (B) Ratan Tata 

(C) Rai Bahadur      (D) Marc Yang 
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