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Business Communication
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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the
questions contained in these sections according to the detailed instructions given therein.
dic : Ig Ugelus gggae (75) 3o 9T § o dior (03) WSk w, @, gur o I Ronfora ¥l
gdF @wvs i e ow Rega (&l & sigeme & geell & 50 Fear 3l
Section - A | @vs-®
(Long Answer Type Questions) /(ra-3adler gzer)
Note: Section 'A’ contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
e : @Wus ‘& & urg (05) dd-3udw uzel U ¥, udF yead & fow uxg 35 forgfRa %
frsgt dter geait & Iae AR
1. udfeca =aare F TarRe A afdrer GaEEy|
Explain role of Communication in Tourism.
2. wondt ware 9 argnsit g uat sifs|
Discuss the barriers of effective Communication.
3. aufe HoR & Jaug For 32 Reor F BRavl
What are the components of business communication? Write in detail.
4. fORaT wae & U T wIFI 32 Reoryds aagmsel
What do you mean by written communication? Explain in detail.
5. 3R ARgr Tar w® w 3w BRaul

Write an essay on non-verbal Communication.

Section - B /| @wvs-@
(Short Answer Type Questions) /(eg-3adiear gze)

Note: Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)

dic : @us @ A B (06) og-3uT ugel Ru o ¥, ud® vsa & fw uig 3w RrafRa ¥
frsét are gzell & 3Iue Al

1. =gaiRe uF FT A3 T2 Ay |
What are business letters? Explain.
2. fORaw Fae & B et & IR i fHRaul
Write about some medium of written communication.
3. Tegee AT (URTw Fue) F WU T FAFT §2
What do you understand by circular Memo? Explain.
4. A Rgp Gae I TIATT F FAT HEAT B3
What is the importance of oral Communication in Business.
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5. 3T MRags gur MRae Tare @r srf va ufdwmar BRar|

Write the meaning and definition of non-verbal and verbal communication.
6. Ruofr BRI - (@) D drar A FPwag (&) =maafe gl
Write notes on - (A) Qualities of good listener (B) Business letters.

Section - C / @us-ar
(Objective Type Questions) /(aedfers gze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of

this section are compulsory.

(10x01=10)

dic : @Wus or ¥ & (10) aegfors weer RE oY ¥, v ueal & faw wa (01) 3w forafRa ¥

3 w@Wus & it gzar siferaref ¥l

1. RBoafeRaq 3 MNRae T BT ITEET TE T e -

(31) oTuUr/aader o dioar
(&) onuT 3ULATor

(@) sif@ & "ud
(]) ToRIT/oTHOr DI ATHT

Which of these are not an example of verbal communication ........

(A) Speed of speech
(C) Language use

(B) Eye contact
(D) Volume of speech

(31) e wHare
(&) T ARaw Hare

Telephonic conversation is .......................

(A) Visual communication
(C) Non-verbal communication

(@) Rgs ware
(c) foRRaa Tar

(B) Verbal communication
(D) Written communication

3. gOR @ ¥
(37) e Fwoffer ufdenr
(&) < efter ufder

COomMMUNICAION 1S @ « v e e eeeeeeeeeeeeeeeennn,

(A) Three way process
(C) Two way process
4, Agd Hae Ir IATELT ©

(&) wHe affar gfdhar
(3) Tre wmoffer gfdher

(B) One way process
(D) Four way process

(1) TeliePrer @
(&) =30 ) I
Example of verbal communicationis.........................
(A) Telephone (B) Letter
(C) E-mail (D) Fax
5. foRaq Tare & afdafead ¥
(31) fobear (@) Rorc
(&) G () YT
Written communication includes ................
(A) Film (B) Report
(C) Interviews (D) Speaking
6. TANT FUIT T EATE §
(37) aRaw @) sTaf®
(&) g () gt
Communication which saves time is ....................ccoeneei
(A) Oral (B) Internal
(C) Interviews (D) Schedule
7. feft/up Bce F FFPIC TAR s & areyw F far arar ¥
(31) we 3iffther (@) srsadiftor
(&) e () wt F P af
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In a hotel most communications done through
(A) Front office
(C) Restaurant

8. fopa 3 dco Taurh §

(B) House Keeping
(D) None of these

(37) Mger AT
(&) Teery s
Which of the following is a hotelier
(A) Mohan Sharma
(C) Rajnath Singh
9. forcifoRad 3 smedier are ®oue ¥

(&) 3T goprar
(3) vger fig ey

(B) Om Prakash
(D) Mohan Singh Oberai

(31) G
(%) foce

Which of the following is an Indian Communication/telephone company

(A) Samichine
(C) Pits
10. guor aediyr @A deorse ¥

(@) Rose oy
() IudHT F-&F P oTEt

(B) Reliance Jio
(D) None of the above

(31 gaf

(&) o W@ g Aar

First Indian communication Setelite is
(A) Surya

(C) BothAand B

(@) o
() IUFT F-F PE oTF

(B) Apple
(D) None of the above
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