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University of Patanjali 
Examination May – 2019 

B.A. with Yoga Science,   (Semester : Sixth)  

Tourism (Paper : First) 

Business Communication 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Explain role of Communication in Tourism. 

2.  
Discuss the barriers of effective Communication. 

3.  
What are the components of business communication? Write in detail. 

4.  
What do you mean by written communication? Explain in detail. 

5.  
Write an essay on non-verbal Communication.  
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
What are business letters? Explain. 

  
Write about some medium of written communication.  

  
What do you understand by circular Memo? Explain. 

  
What is the importance of oral Communication in Business.  
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Write the meaning and definition of non-verbal and verbal communication. 

  
Write notes on - (A) Qualities of good listener   (B) Business letters.  

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Which of these are not an example of verbal communication ……..  

(A) Speed of speech      (B) Eye contact  

(C) Language use      (D) Volume of speech  

 

Telephonic conversation is …………………………………. 

(A) Visual communication      (B) Verbal communication 

(C) Non-verbal communication    (D) Written communication 

 

Communication is a ……………………………………….. 

(A) Three way process     (B) One way process 

(C) Two way process     (D) Four way process 

 

Example of verbal communication is……………………. 

(A) Telephone      (B) Letter 

(C) E-mail        (D) Fax 

  

Written communication includes …………………….. 

(A) Film       (B) Report 

(C) Interviews      (D) Speaking 

 

Communication which saves time is ……………………….. 

(A) Oral        (B) Internal 

(C) Interviews       (D) Schedule 
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In a hotel most communications done through ……………….. 

(A) Front office      (B) House Keeping 

(C) Restaurant       (D) None of these 

 

Which of the following is a hotelier …………………………….. 

(A) Mohan Sharma     (B) Om Prakash 

(C) Rajnath Singh     (D) Mohan Singh Oberai 

 

Which of the following is an Indian Communication/telephone company ………. 

(A) Samichine      (B) Reliance Jio 

(C) Pits       (D) None of the above 

 

First Indian communication Setelite is…………………………. 

(A) Surya       (B) Apple 

(C) Both A and B     (D) None of the above 
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