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University of Patanjali 
Examination December – 2018 

M.A. Travel and Tourism Management, (Semester : Third) 

Travel and Tourism 

Hotel and Resort Management 
Time: 3 Hours                             Max. Marks: 75

 Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1.  
Write an essay on Hotel Industry in India. 

2. 
 

How many sections are there in a Front office? Explain their any three main sections along with its 

duties and responsibilities.  

3.  
Define Hotel and its various classifications with proper example. 

4.  
Describe the Taj Hotel chain in India. 

5.  
Describe the five phase of Resort Planning.  
 

 

Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any 

four (04) questions.                        (4×5=20) 

  
Write a short note on Food and Beverage. 

  
Write a note on FHRAI. 

  
Explain the types of Accommodation.  
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Describe the Lalit Hotel chain in India. 

  
Define Heritage Hotel and explain its various classification.  

  
Write a short note on Houskeeping. 

 

Section - C  

(Objective Type Questions)  
Note:  Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of 

this section are compulsory.                         (10×01=10) 

 
 

Which industry is the Nation’s largest service industry? 

(A) Hotel       (B) Tourism  

(C) Travel       (D) Hospitality 

 

Extended form of Information counter is …….. 

(A) FOM         (B) HR 

(C) Concierge      (D) Lobby 

 

ITHC stands for ……………………………….. 

(A) Indian Tourism Hotel Corporation   (B) International Tourism Hotel Corporation 

(C) Indian Travel Hotel Corporation   (D) Indian Traveler Hotel Corporation 

 

Who provide an interface between the Hospitality Industry and others ………… 

(A) FHRAI      (B) Tourism officer 

(C) Restaurant        (D) None of these 

  

Who was the founder of Taj Hotel? 

(A) Johnson Taj      (B) Jamshed Tata 

(C) Tata Birla      (D) Taj Williams 

 

‘Jus Roti’ is also known as ……………………… 

(A) Lamp stew      (B) Beef Stock 

(C) Meat Glaze       (D) Roasting Juices 
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How many plan are there in a Hotel? 

(A) Two       (B) Four 

(C) Six       (D) Eight  

 

Kitchen stewarding in a hotel is responsible for ……………… 

(A) Wine service      (B) Garbage disposal 

(C) Salad preparation     (D) Still room 

 

Which year is considered as a benchmark for declaring a property as heritage hotel? 

(A)   Before 1850      (B)   1850 

(C)   1900      (D)   1950 

 

The first Oberoi Hotel is established at ……………………………. 

(A) Kolkata      (B) Nainital 

(C) Shimla      (D) Mumbai 
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