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Note: This paper is of seventy five (75) marks divided into three (03) sections A, B, and C. Attempt the

questions contained in these sections according to the detailed instructions given therein.
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: Ug Ygalus gggae (75) Mk o § WY dier (03) wWI @, @, gur of & Ronfea ¥

gdF wWus & e ore RFeqa Bi&it & sigare & gl & 6 wear ¢l
Section - A | @us-&
(Long Answer Type Questions) /(ra-3adler gzer)

Section ‘A" contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%15=45)
@os ‘F F urg (05) dd-3udw usa Ru ¥, yds wsa & fou uss v forafRa ¥
frsgt dter geait & Iae AR
aRT F fco T o T ey fBRau|
Write an essay on Hotel Industry in India.
we difer F fhaar amor Y ¥ s@d el dar wer omoit A ol 3Ed Fwr e
eIt & arr Fifone|

How many sections are there in a Front office? Explain their any three main sections along with its
duties and responsibilities.

gico o uRwf¥a AR o e RffeT geeh & Saseor & ar e At
Define Hotel and its various classifications with proper example.

AT I T dico J@oer B gvfaT Hiforg|

Describe the Taj Hotel chain in India.

Roié forlorem & dia Gy & aofer sifemg|

Describe the five phase of Resort Planning.

Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adier uze)

Section 'B' contains Six (06) short-answer-type questions of five (05) marks each. Attempt any
four (04) questions. (4x5=20)

: WIS W H B (06) BY-IUHT e W I ¥, DS W & fw uiw I frafRa ¥

fFed a1 gzl & Ia¢ dfeal

. B% TJ JaveT (WiT-uTel) UT Uh forgey foRad|

Write a short note on Food and Beverage.
T TT AR T g ue RRweit fBRaul
Write a note on FHRALL

HATT P YpIe T FAIIZY |

Explain the types of Accommodation.
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4. aea ¥ ofed fico I Jg@or I aofa FHife|
Describe the Lalit Hotel chain in India.

5. ¥ffewr dico o9 uRwfa Hifore oo sud RS ger o =near Hife|
Define Heritage Hotel and explain its various classification.

6. grsEdiftor ur wa fRuwft fFRaul
Write a short note on Houskeeping.

Section - C / @us-ar
(Objective Type Questions) /(aegfers uze)

Note: Section 'C' contains ten (10) objective-type questions of one (01) mark each. All the questions of
this section are compulsory. (10x01=10)

aic : @us ‘or ¥ Tr(10) axglrs Uew Ru o ¥, ude W & fdw we (01) s RrafRa ¥
5T Wos & weft uger sferaref ¥

1. %1 o ged g§ Jar Iuor da-ar 2

(31) dco (@) ufear
&) tTo () snfirer
Which industry is the Nation’s largest service industry?
(A) Hotel (B) Tourism
(C) Travel (D) Hospitality
2. PAST Bog BT & TP TP T cvvmsesrsenn
(31) @ 3 wr @) T e
(&) Frafdreret (3) oret
Extended form of Information counter is ........
(A) FOM (B) HR
(C) Concierge (D) Lobby
3. s & wg & & arue ¥
(37) wedT udfea dce T () sioefsder uedesr dree fororar
(&) omedi=r I dce fGroer (3) omedier It dice forrar
ITHC stands for ...........coooiiiiiiiiiiiiiiaen,
(A) Indian Tourism Hotel Corporation (B) International Tourism Hotel Corporation
(©) Indian Travel Hotel Corporation (D) Indian Traveler Hotel Corporation
4. nfrer o 3o I@or & T B BE ¥ ...
(37) T TT AT T IS (&) uefear sferart
(@) YT @) i & FE T
Who provide an interface between the Hospitality Industry and others ............
(A) FHRAI (B) Tourism officer
(C) Restaurant (D) None of these
5. @107 9 & TeAUD HioT ¥ 2
(31) wNgeHe aTo (8) wadG crer
(&) crer f&Ror (?) wror fafesersr
Who was the founder of Taj Hotel?
(A) Johnson Taj (B) Jamshed Tata
(C) Tata Birla (D) Taj Williams
6. ‘T U T AT & oft TS AT F e
(37) oo T (@) v wP
(@) Mc Bor (7) Rcor A
‘Jus Roti’ is also knownas ..................c.oeeeee
(A) Lamp stew (B) Beef Stock
(C) Meat Glaze (D) Roasting Juices
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7. dco i e e aF ¥ 2
() &
@ =

How many plan are there in a Hotel?

(A) Two
(C) Six

8. U e A TS °T I WiT Ugey Iedeardt §

(31) arzer Har
(&) "ole delTelr

Kitchen stewarding in a hotel is responsible for

@) T
(3) s

(B) Four
(D) Eight

ooooooooooo

(A) Wine service (B) Garbage disposal
(C) Salad preparation (D) Still room
9. fdelt Tufr o Read dco OI¥T W & fow g of o GrafRa &Far orem 3?2
(31) 1850 & ud (&) 1850
(e1) 1900 (8 1950
Which year is considered as a benchmark for declaring a property as heritage hotel?
(A) Before 1850 (B) 1850
(C) 1900 (D) 1950
10. TS Ugor AT Fce enfUd fFar oem ar ..
(31) FoFar (&) Sefame
(=) Rroor () Fs
The first Oberoi Hotel is established at ..........................l
(A) Kolkata (B) Nainital
(C) Shimla (D) Mumbai
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