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University of Patanjali

Examination March — 2021

B.A. (with Yoga Science) Semester : Third
Tourism ; Paper : Second
Travel Agency and Tour Operations Business
Time: 3 Hours Max. Marks: 70

Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the

questions contained in these sections according to the detailed instructions given therein.

sic : Jg Uzagor Fae (70) ¥ H ¥ o & (02) WS &b, gur @ I oo ¥l udd wos
3 Ry oe Rege Riet & sigqae & uzelh o 50 P Bl

Section - A | @vs-%
(Long Answer Type Questions) /(éra-3adtar gzer)
Note: Section 'A’ contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%x15=45)
dic : @us ‘@ I urg (05) dF IudT wewa W ¥, udP usay & fow uz I ForafRa T
fregt dter uzait & 3w |

1. ¢ Wit AT gr REe 3Ieor A e Hifoie R foo wed & orif v gfe
iforg |
Differentiate the Travel Agency and Tour Operation business and describe the functions of a Travel
Agency.

2. g ifoRgre o 3 wa uRRensT Fm ¥? creiidielt & Oy = difeg|
What is the meaning and definition of Tour Operation? Explain with Typologies.

3. gt ey (o defwer) & SR F WU FuT wed § AR smscad wifdor ot gftar @
ot Hifsel
What do you know about tour itinerary and discuss the process of itinerary planning.

4, R oed AR o Nud F oo wed I i §2

How Travel agency linked with Airlines and Accommodation Properties?

5. feafoRaa ue fRwoft wifere -

(i) ITDC
(i)  WTO
Write a Note on Following Topics —
(1) ITDC
(i)  WTO
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Section - B /| @vs-@
(Short Answer Type Questions) /(eg-3adlar gze)
Note: Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any

five (05) questions. o (5%5=25)
dic : @wus ‘@ & 9g (07) oF 39U yea e o §, % wea & fow uig 3w frafRs T
frsét aira uzelt & I
1. ge sifuvce ue oy Rwof Hifen|
Write a short note on Tour Operator.
2. ta® Wiec & Ui o gofar wifene|
Describe the forms of Travel Agents.

3. oo Wil o HosaTeie weder T 3%

What is an Organizational Structure of Travel Agency?

4. 6 Tolcl b UT GITHRE P ealica U Cwnfl Hifergl

Write a note on State Government approval For Travel Agency.

5. g€ Ador & gear I aeET Nl

Elaborate the components of Tour Package.

6. MSTE3N. (IATO) ue &g fwof Hifen|

Write a short note on IATO.

7. geaT Wil & (oo w3 ol ad ¥2

How Travel Agencies are linked with Security Agencies?
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