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University of Patanjali 
Examination March – 2021 

 

B.A. (with Yoga Science) Semester : Third 

Tourism ; Paper : Second 

Travel Agency and Tour Operations Business 
Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1. 

 

Differentiate the Travel Agency and Tour Operation business and describe the functions of a Travel 

Agency.  

2.  

What is the meaning and definition of Tour Operation? Explain with Typologies. 

3. 
 

What do you know about tour itinerary and discuss the process of itinerary planning.  

4.  
How Travel agency linked with Airlines and Accommodation Properties?  

5.  
(i) ITDC 

(ii) WTO 

Write a Note on Following Topics – 

(i) ITDC 

(ii) WTO 
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

Write a short note on Tour Operator. 

  

Describe the forms of Travel Agents. 

  

What is an Organizational Structure of Travel Agency? 

  

Write a note on State Government approval For Travel Agency. 

  

Elaborate the components of Tour Package. 

 (IATO)  

Write a short note on IATO. 

  

How Travel Agencies are linked with Security Agencies? 

---------------x--------------- 


