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University of Patanjali

Reappear Examination March — 2021

B.A. (with Yoga Science) Semester : Third
Tourism ; Paper : Second
Travel Agency and Tour Operations Business
Time: 3 Hours Max. Marks: 75

Note: This paper is of seventy five (75) marks divided into two (02) sections A, and B. Attempt the

questions contained in these sections according to the detailed instructions given therein.

sic : Ig uzausl gggae (75) 3 Fr § or & (02) WI @, gur w i Fwnforg ¥ v
wus 3 v o Rreqo & & smgene & uzet & g Feer B

Section - A | @vs-%
(Long Answer Type Questions) /(éra-3adtar gzer)
Note: Section 'A’ contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3%x15=45)
dic : @us ‘@ I urg (05) dF IudT wewa W ¥, udP usay & fow uz I ForafRa T
fregt dter uzait & 3w |

1. ¢ Wit AT gr REe 3Ieor A e Hifoie R foo wed & orif v gfe
iforg |
Differentiate the Travel Agency and Tour Operation business and describe the functions of a Travel
Agency.

2. g ifoRgre o 3 wa uRRensT Fm ¥? creiidielt & Oy = difeg|
What is the meaning and definition of Tour Operation? Explain with Typologies.

3. gt ey (o defwer) & SR F WU FuT wed § AR smscad wifdor ot gftar @
ot Hifsel
What do you know about tour itinerary and discuss the process of itinerary planning.

4, R oed AR o Nud F oo wed I i §2

How Travel agency linked with Airlines and Accommodation Properties?

5. feafoRaa ue fRwoft wifere -

(i) ITDC
(i)  WTO
Write a Note on Following Topics —
(1) ITDC
(i)  WTO
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Section - B /| @vs-@
(Short Answer Type Questions) /(eg-3adlar gze)
Note: Section 'B' contains Eight (08) short-answer-type questions of five (05) marks each. Attempt any

six (06) questions. (6x5=30)
dic : @us @ & a0 (08) og Iudw yed A o ¥, udd year & fow uig siw frafRa T
fedt ®: usell & I Afvml
1. g& 3ifRee ue og fRwdlt wifsnel
Write a short note on Tour Operator.
2. tgo Wiee & Ul o avfa siferg|
Describe the forms of Travel Agents.
3. tgo Uoied & HorodTod EedaT FOT §2
What is an Organizational Structure of Travel Agency?

4. 6 Tolcl b UT GITHRE P ealica U Cwnfl Hifergl

Write a note on State Government approval For Travel Agency.

5. g Yo & "cor 9 FReT Mol
Elaborate the components of Tour Package.

6. g3 (IATO) ue oy fRwdh #Hifsne|
Write a short note on IATO.

7. qeaT WieHl & $I0 Toedl & q3F el 52
How Travel Agencies are linked with Security Agencies?

8. IATA & ¥ & v & w3y & BRaul
Write a brief note on IATA.
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