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University of Patanjali 
Examination March – 2021 

 

M.A. (Travel & Tourism Management),  Semester : Third 

Tourism; Paper : Second 

Airlines Ticketing
Time: 3 Hours                             Max. Marks: 70

 Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the 

questions contained in these sections according to the detailed instructions given therein. 

Section - A  
(Long Answer Type Questions)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any 

three questions.                    (3×15=45)  

1. ICAO  

Discuss in detail the role and objectives of ICAO. 

2.  

What is the Indian Scenario of Air Transport Industry?  

3. 

 

Why health regulations are important in Aviation Industry? Discuss the health standards and 

regulations in Aviation Industry.   

4.  

Write a note on basic Airline Ticketing Procedure.  

5. 

 

What is cargo transfer manifest? How does cargo transfer manifest works.  
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Section - B  

(Short Answer Type Questions) 
Note:  Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any 

five (05) questions.                        (5×5=25) 

  

What do you mean by International Dateline? 

  

Write a short note on flying time.  

 DGCA  

Discuss the role and functions of DGCA in brief.  

  

Discuss any three methods of Payment for buying are Airline ticket.  

  

Mention in brief various categories of Air Fare.  

  

Write a brief note on growth of Cargo Industry in India.  

  

Which are basic cargo documents? 
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