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M.A. (Travel & Tourism Management), Semester : Third
Tourism; Paper : Third

Hotel and Resort Management
Time: 3 Hours Max. Marks: 70

Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the

questions contained in these sections according to the detailed instructions given therein.

silc : U Uzelgsr awe (70) 3yF & § o & (02) W3 b, AT @ F rforg ¥ gde w@us
& Ru e Rega fielt & sigae & usell & 56 Heam 3l

Section - A | @vs—%
(Long Answer Type Questions) /(@a-3adter uzer)
Note: Section 'A’ contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any

three questions. (3%x15=45)
dic : @us ‘@ I urg (05) dF IudT wewa W ¥, udP usay & fow uz I ForafRa T
fegt dter geait & Iwe dfom|
1. AR e Fr 32 AR sd@or F o & RiffeT yer T §2
Define Hospitality. What are the different types of Accommodation in hospitality Industry?
2. R grudt em 32 aed F swend o TR goffaer Yt wvees ufder & frega wE
What is a Resort Property? Elaborate the criteria and procedure of Star Classification adopted in India.
3. «afafyr %@y oo & R dof & arr afder & gafd w 3pf Gaw|
Explain the meaning and nature of Hospitality with Special reference to “Atithi Devo Bhava”.
4. g F gaf # -
(P) 9T HIs BIco (§) @rer Iaree (&) ofod dcal
Briefly discuss about —
(A) The Taj Group of Hotels (B) Food Production Department (C) Lalit Hotels.
5. e s SRy dics swger AT SO% duTes Ut UF e Raer $

Write a brief note on National and International Hotel Chains and their Operations.
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Section - B /| @vs—@
(Short Answer Type Questions) /(eg-3adler uze)
Note: Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any
five (05) questions. (5x5=25)
dic : @us @ & aig (07) og 398y wea Re o ¥, yds s & fou urg 3w forafRa ¥
frsét aira uzelt & I

1. “frce O TBoAT B ITD ool & ST AUT GTaT §7 FYST TAE D |

‘A Hotels success is note measured by its Occupancy” Explain the Statement.

2. T AT HEA B Yol H Y IO oIar 83

How are Inn’s and Places converted into Hotels?

3. g Iaior o Rwasi & T F Feare & g |

Write in detail about the characteristics of Hospitality industry.

4. w Rr & gy AT aF ° IRRT T

Explain the guest cycle with diagram.

5. Affer Ior & AN YIRT gofdar FaT F2

What is the Biggest challenge faced by the hospitality Industry?

6. adaer 3 afdrer Ieor T yoRg ORI BT WIHAGT IR T §2

What major challenges is the hospitality industry facing at present?

7. TP Fcd I "gae f[Amer & Agxd U gPrer Sio|

Highlight the importance of Ancillary department in a Hotel.
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