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Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the
questions contained in these sections according to the detailed instructions given therein.

siic : I8 Uzalus e (70) 3ir or ¥ Y & (02) WSk &, gAr W F Fonforg ¥l udF Wus
#F Ru oe Rrege RBi&it & sigee & usel & g8 wear 3l

Section - A /| @Us-F
(Long Answer Type Questions) /(@¥-3a8o uzer)

Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any

three questions. (3x15=45)
sic : @Wus ‘@ F ura (05) & I yeay U ¥, ud® uysad & fow usg 36 forafRa T
gt dier uzell & 3we dfel

1. ‘“Yee” o< AT ITP YPRI I AAT Pl ART B T Heof I e Idor & Iy

A o ot off gof FHifonl

Explain the term “Hotel” and its types. Also discuss the origin and growth of Hotel industry with
special reference to India.

2. snfdey o srgeRor @ uRwifda R snfder & T T A I Yfdd dRA 1S
P P TREAT Hiforg|
Define the concept of Hospitality? Explain the benefits of Hospitality and factors affecting it.

3. 9ce & wr goffaewr & AU FAT FATY 32 W AR dco & e uig AR dew 99
3 it goffeeor o Feae & wagsa|

What do you understand by Star classification of Hotel? Explain in detail all its classifications starting
from one star to five star.

4. ITDC R foeqa fRwfl fBRawl ITDC f&yg yore vdea & gfg ik (o F smdt
Afdrer foramar ¥2
Write a detail note on ITDC. How ITDC plays its role in the growth and development of Tourism.

5. A W g AR aRT F s adarg STaRi U v Rega Goer 6| afdfRr wr
qT: UT U IS A TH owg feRaul
Write a detail overview on Atithi Devo Bhava and its current obstacles in India. Also write an article
on Atithi Devo Bhava in your own words.
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Section - B /| @vs-&@
(Short Answer Type Questions) /(@g-3adler uzer)
Note: Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any
five (05) questions. (5%5=25)
dic : @Wos W F AT (07) g IvHT Uza W o ¥, ydF ued D fow urag % forafRa FI
fegl ara el & Iae @l

6. FHRAI UT U wfday feuwofy fond|

Write a short note on FHRAL

7. Udareliar gice @ ITYTRuT B afdaiRd Pl

Define the concept of Ecotels.

8. AT Targer fdumer ue U wfday fRwoft BRau|

Write a short note on Human Resource Department.

9. TToT TIPE b el UT T o fewof fBRaul

Write a brief note on Taj group of Hotels.

10.“F & B &fd&” s o gRafdd +e| argeor dfeul

Define the term “F & B Service”. Give examples.

11.3m919 3T ITP GBS D ITYUTEUT UE Taf P |

Discuss the concept of Accommodation & its types.

12. HAI U & fdg Rwofr f&Raul

Write a brief note on HAL
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