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Business Communication
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Note: This paper is of seventy (70) marks divided into two (02) sections A, and B. Attempt the
questions contained in these sections according to the detailed instructions given therein.

siic : Ig ugauw @ae (70) 3@ or ¥ o & (02) WS &, 9ur W F fnfed ¥ ude wus
#F Ry g Rrega B & sigare & vl & 86 Feem B

Section - A |/ W@Us—&
(Long Answer Type Questions) /(@€-3udler usze)
Note: Section 'A' contains five (05) long-answer-type questions of fifteen (15) marks each. Attempt any
three questions. (3x15=45)
dc : @Wos ‘F F urg (05) @ Indw wea Ru 3, uds yead & fow uss 3w frafRa T
et dfier gt & I Afm|

1. aEfRs G0vr & T T GATT 83 TP 3IGeeT AT He I gAIIC
What do you mean by business communication? Explain its objectives and importance.

2. ogefde dof F gandt Ry & fov Ted s sTete @ ¥ o Hoow suar da &
et & T waner A Tgder F gur Fed & U 3@ I ® F TP 82
What are the most common barriers to effective communication in a business context, and how can

organizations overcome them to improve communication.

3. @ GFTOeR & e F e Rfder ger wm ¥2 Rk & gawsel
What are the various steps involved in conducting an interview? Explain.

4. Rogdr oy waw Fa T ol & sgar i@y, e au Rwgy i swusd doe
A AT gt Gor F I yehfa R FHd B2

What are the common mistakes to avoid when writing a resume, and how can you effectively showcase

your skills and experience in a resume?
5. & W Grdufod grT & Uk o dOT §3 OEe def F I w®iF Al §2

What are the key qualities of a good public speaker? Why are they important in a business context?



Section - B /| @vs—&@
(Short Answer Type Questions) /(@g-3udlar uzer)

Note: Section 'B' contains Seven (07) short-answer-type questions of five (05) marks each. Attempt any
five (05) questions. (5%5=25)

dic : @Wus W F T (07) 3g 37T e W o 3, ydF ma & fow urg 3w forafRs T
fsdt aia yeer & 3w dfonl

6. TR yfhar & AT IH FAT 83

What are main components of the communication process?

7. ouvity e swdiy wAwwr & ST ide FIT B2

What is the difference between verbal and non-verbal communication?

8. oguTe Usit o sur 31 Far 2

What do you mean by business letters?

9. “Wyg Uy gham I oift Py’ | T WU T gATe F HeAT §3 Taf B

“Group Discussion are Always Not Good”. Do you with this statement? Discuss.

10. 3181 Foror & onil ge Taf Aol

Discuss advantages of good listening.

110 3 ROIE o Sodh & o Boiéans datod w8 2

What are the guiding principles for the preparation of a good report?

12.f5Rad wawor & Ior e AT FT ¥2

What are the merits and demerits of written communication?
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